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OpenVPN Community for Windows 10 and newer
0S

1. If you have Watchguard VPN installed, first
uninstall and restart computer

2. Download OpenVPN config files from Help Desk:
https://www.etechcomputing.com/configuratio
ns/ETechVPN.zip

3. Download OpenVPN community download:
https://openvpn.net/community-downloads/

E-Tech VPN Client

n Windows 10/11

Instructions

OpenVPN Files
OpenVPN 2 5.8 Client Installer

Note: you must unzip config files and install only official versions (ie do not
install beta versions of OpenVPN) or you can install OpenVPN 2.5.8 version
available on our helpdesk
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https://www.etechcomputing.com/configurations/ETechVPN.zip
https://www.etechcomputing.com/configurations/ETechVPN.zip
https://openvpn.net/community-downloads/
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mostly a bugfix release, but adds limited support for OpenSSL 3.0. Full support will
arrive in OpenVPN 2.6.

Source tarball (gzi
(gzip) Skl openvpn-2.5.7.tar.gz

Signature

Source zij

P Gl openvpn-2.5.7.zip

Signature

Windows 32-bit MSI GnuPG

installer ) OpenVPN-2.5.7-1602-
Signature x86.msi

Windows 64-bit MSI GnuPG

installer g OpenVPN-2.5.7-1602-
Signature amd64.msi

Windows ARM64 MSI GnuPG

installer » OpenVPN-2.5.7-1602-
Signature armé4.msi

4. Run OpenVPN installer and follow install directions (may need admin
password during install)

15 Setup OpenVPN 2.5.7-1602

5 Setup OpenVPN 2.5.7-1602

Choose setup type. OpenVPN Installing Completed

%install Now

Customize

5. Once installed right click icon in tray (bottom-right of screen next to time and date)
and go to settings
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Navigate to Advance tab and note Configuration Files Folder

(‘D OpenVPN - Settings

General Proxy Advanced About

Configuration Files

Folder: C:\Users\ PC\OpenVPN\config
Extension:
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7. Find Folder in File explorer and copy config files downloaded earlier to this location

Please Note: You may delete all other old files in this location to avoid confusion later.

o Cut Y U7 New item ~ Open - HH Select all
2 d

W Copy path ﬂ Easy access Edit ) Select none

wick Copy Paste _ Move CJ Delete Rename New Properties
5 2 EI Paste shortcut to D!' - folder p' &2 Histary EF Invert selection
Clipboard Organize New Open Select
1+ » ThisPC » Downloads » ETechVPMN ] 2 Search ETechVPN
» O nName Date modified Type Size
Quick access
't ETechVPN.ovpn 8/25/2022 £:52 PM OpenVPN Config ... 6 KB

Home Share View

»* u 4, cut X r T} New item ~ Open - [ Selectall
W Copy path g S

ﬂ Easy access ~

Edit 10 Select none
Move Copy Delete Rename New Properties

0 Quick Copy Paste

ceess E] Paste shortcut to to - folder - &2 History E‘F‘Invert selection
Clipboard Organize New Open Select
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.eclipse ~ [ Name Date modified Type Size
Jjiradev 5l cacrt AM Security Certificate 2KB
lemminx 5 client.crt AM Security Certificate 2KB
.m2 [} client.pem PEM File 1KB

8. Then Right-click the icon in the tray again (refer to step 4) and click connect,
input VPN credentials, check click save password

LT OpenVPN Connection (ETechVPM)

Cument State: Connecting
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9. Once connected you will see a notification alerting you that the VPN is now



connected, and the icon will be green
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Connected!

Troubleshooting:
e |If you are connected to the VPN and you are unable to RDP to the servers
try:
o Go to control panel

E& Control Panel

« v » Control Panel ~ @ | ||Search Control Panel y-]
Adjust your computer's settings Viewby: Category =
System and Security User Accounts
Review your computer's status t & Change account type

Save backup copies of your files with File History
Backup and Restere (Windows 7)

( ¥ Network and Internet
View network status and tasks
, / Hardware and Sound

%‘ View devices and printers
Add a device

Adjust commenly used mobility settings

Appearance and Personalization

Clock and Region
Change date, time, or number formats
Ease of Access

Let Windows suggest settings
Optimize visual display

@G I

Programs
[=] Uninstall 5 program

o Navigate to Control Panel > Network and Internet > Network
Connections



Metwork Connections

™ .E-' » Control Panel » Metwork and Internet » MNetwork Connections

Organize =

Bluetooth Network Connection
Mot connected

Ethernet 3
MNetwork cable unplugged
Sophos TAP Adapter

OpenVPN TAP-Windows6
OpenVPM TAP-Windowst
@7 TAP-Windows Adapter V9

& i o

B OpenVPN T

Bluetooth Device (Personal Ar...

Cisco AnyConnect Secure
Mobility Client Connection

K

@7 Disabled
"~ | Local Area Connection 2
§ * _ Network cable unplugged
K @ TAP-Windows Adapter VO for
"'-. OpenVPM Wintun

N * _ Network cable unplugged
=" Wintun Userspace Tunnel
E Userspace Tunnel

properties

Internet Protocol ¥

v | D

Search Network Connections

Ethernet

%r! MNetwork cable unplugged

® @ Realtek PCle FE Family Coentr...
""-. OpenVPN Data Channel

%;-v Offload

b4 T Network cable unplugged
"'-. Wi-Fi

;Eﬂ Intel(R) Dual Band Wireless-A...

Right-click TAP-Windows Adapter V9 and click properties, then click
properties again under general in the’ Internet Protocol Version 4’

Networking  Sharing

Connect using

General  Alternate Configuration

I? TAP-Windows Adapter V3

This connection uses the following items

B3 Client for Microsaft Networks A
’:)? File and Printer Sharing for Microsoft Networks

I Npcap Packet Driver (NPCAP)

05 Packet Scheduler

L]
] 4. Microsaft Network Adapter Muttiplexor Protocol

1. Microsoft LLDP Protocol Driver v
€ >

Install Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks

Close Cancel

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your netwark administrator
for the appropriate IF settings.

(@) Obtain an IP address automatically

(D) Use the following IP address:

(®) Obtain DNS server address automatically
(O) Use the following DNS server addresses:

L. 1
L 1

Advanced...

Subnet mask:

Default gateway:

Preferred DNS server:

Alternate DMS server:

Validate settings upon exit

Cancel

Uncheck automatic metric and input ‘1’ in the field and click okay to

exit all property tabs

IPSettings DNS  WINS
IP addresses
1P address Subnet mask
DHCP Enabled
Add... Edit... Remove
Default gateways:
Gateway Metric
Add... Edit... Remove
D Automatic metric
Interface metric:
o

e Now try and RDP again




